
 
 
 
 
 
 
 
 
 
 
 

QUALITY POLICY  
 
This Quality Assurance System is based upon the requirements of ISO 9001 
but has been designed to be sufficiently flexible to accommodate our Customer’s 
specific needs. 

It is the policy of Invertek Drives Ltd to provide our customers with products and 
services, which meet all their requirements, including applicable legal & statutory 
requirements and codes of practise. 

The Quality Manual describes how the Quality Assurance Program of the company 
is structured to ensure conformance with our objectives and show how consistent 
and effective control is established and maintained. 

Our business mission is to offer to our customers only those products and services 
that excel in today’s market environment and can offer some added benefit in 
continuously improving our customer’s profitability. 

Responsibility for upholding this policy is truly Company-wide under the guidance 
and with the assistance of the Operations Director, who encourages the personal 
commitment of all staff to address quality as part of their skills. 

The Company is committed to a system of continuous improvement, which is 
achieved by setting out measurable quality / process objectives at management 
reviews and assessing their effectiveness at subsequent meetings or at defined 
milestone stages. 
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